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Staff Christmas Party and Townhall Meeting

Our staff Christmas lunch party was held on December 6th
at Sutton Place Hotel downtown. 85 staff members and
guests dressed up and enjoyed the buffet. 20 staff members
won surprising prizes from the lucky draw. We took
pictures capturing the happy moments together.

A townhall meeting will be held on December 14th. This
is going to be our first townhall meeting. All staff
members are welcome to attend. This is a great
opportunity for staff members to share their feelings with
and provide comment and feedback to the management.

Food Services Survey

Edmonton Chinatown Care Centre is currently conducting
a Food Services Survey. A questionnaire is designed to
collect comment and feedback from residents, visitors and
staff members on food quality and services. The survey
asks for comment on taste, appearance, temperature,
portion size of food, service and cleaniness. Please feel
free to complete and return the questionnaire. All
comments and feedback will provide valuable information
for our service improvement.

Cheong-sam Fashion Show

A volunteer group made a colorful and surprise visit to the
Edmonton Chinese Seniors Lodge on November 25th.
Volunteer members include doctors, nurses, DJ, financial
advisors and all walks of life. This was their first time
performing the Cheong-sam fashion show at the Edmonton
Chinese Seniors Lodge. The residents were delighted with
the exhibition of different styles of Cheong-sam. In
addition to the fashion show, there were also dancing and
singing performances.
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Greetings from the CEO Betty Wills

Hello everyone, this is my first official message to you as
the newly appointed CEO of Edmonton Chinatown Care
Center (ECCC). It’s been 6 months since I have had the
pleasure of walking through the doors to take on the
interim CEO position at ECCC, and I would like now to
officially introduce my role to the Continuing Care Sector
across Edmonton and Alberta.

I am humbled, proud and honoured to be able to contribute
to the cause as we pursue our mission to provide excellent
and innovative services to achieve healthy aging for
Chinese seniors in Edmonton. I firmly believe that the
main component to achieving our goal is your incredible
support, whether as dedicated volunteers, staff or
advocates for our seniors. Thank you for all that you do to
help ECCC and delivering exceptional and safe care to
advance care to Chinese seniors in Edmonton. Finally, I
must also thank the support I received from the Hong Lok
Board of Management. Together, we work collaboratively
with our community partners to take ECCC to new
heights. Thank you again for your continued commitment
to ECCC and our mission. I look forward to working with
you all.

The new values of Edmonton Chinatown Care
Center

I hope that by now, you are all aware that we have adopted
Alberta Health Services’ values since my arrival to ECCC.
The five values — Compassion, Accountability, Respect,
Excellence and Safety are at the core of our care provision.
They inspire, empower and guide how we work together
with residents, families, volunteers and each other. These
values are embraced by all staff and we also have a poster
design to showcase these values with the help of Kyle
Scott — an illustrator from Vancouver. We are very excited
to show his design to you and hope that you incorporated
these values when working with the residents, families and
each other.
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New Beds Arrival

Edmonton Chinatown Care Centre has been replacing the
old bedframes with new ones since July of 2017. Our new
Ultra Low Bed can help reduce the risk of entrapment and
fall. According to a research study by Health Canada, the
old model hospital beds can pose the risk to residents’
health and safety with 1) bed entrapment, i.e. person’s
limbs, head, neck or chest got caught in the tight spaces
around the bed rail, and 2) fall, i.e. person can be injured
by falling from bed at a certain height. Although those
incidents are rare, but there are always risks associated
with those old models. It is too great a risk to ignore.
Recently a 92 year old person in Ontario died from bed
entrapment. After careful studies, Edmonton Chinatown
Care Centre determined to purchase new bedframes for
safety measures. Life and safety is always our first
priority. We are seeing good results from the new
bedframes. For those residents who are using the new
ones, it is much convenient to use, and most importantly
the rate of fall incidents has dropped. Very soon all the old
bedframes will be replaced.

News: Action of Kindness

Edmonton Chinatown Care Centre is donating 50 old
bedframes to a hospital in Somalia and the remaining of 28
bedframes to local organizations and people in need.

News: Help the Homeless

The Social Committee donated $300 to Hope Mission, a
local charity that provides care and assistance to the
homeless people in Edmonton.

Getting Ready for Accreditation

Edmonton Chinatown Care Centre is preparing for
accreditation in January 2018. This is to ensure that our
centre is meeting the standards of Accreditation Canada
and to help our centre to maintain good quality of care to
our residents.
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CODE GREEN: Fire Drill

On November 15th, a fire drill was conducted at the
Edmonton Chinatown Care Centre. The drill lasted for 12
minutes. Fire Marshal, Paul Bishop, from Fire Resue
Services came and monitored the evacuation process.
Before the drill, a meeting was held on November 9th to
ensure the drill is properly prepared. On the day of fire
drill, all attending staff and volunteers responded to a fire
break out scenario and safely evacuated residents from the
fire location in 8 minutes. CEO Betty Wills emphasized
that safety always comes first and fire drill should be
conducted once a month instead of once a year. Staff of
day and night shifts should get the opportunity to
participate fire drill.

Influenza Immunization

As the best defence against influenza infection and illness
in time of the influenza season, Edmonton Chinatown Care
Centre started influenza immunization for staff members
and residents in mid October. So far, 95% of residents and
82% of staff have received the immunization. Every
resident and staff member are strongly recommended to
receive influenza immunization. Please contact our
Registered Nurse for information and booking for
immunization.

Influenza Prevention Booklet

Edmonton Chinatown Care Centre recieved copies of
“Coughs, Colds, Sneezes & Germs” education booklets in
English and Chinese languages. Staff and residents’
families are welcome to take a copy at the reception. There
are also illustration of proper hands washing posted in
restrooms to provide guidance to residents, family
members and staff.
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